Testimonials

"As per me, this is a great initiative from TSNA and CAHO to educate/reiterate stakeholders about
how essential Quality is in the Healthcare sector. The common myth that Quality is a cost (luxury) has
been replaced by the principle that Quality is mandatory. | am sure that TSNA would continue
partnering with all bright minds and keep on imparting the trove of experience and know-how. All the
best"

Dr Sachin Jain

Medical Director

Bhailal Amin General Hospital,
Vadodara, Gujarat

The Certificate Program on Health Care Quality Management is an excellent program if one is looking
forward to improving the safety and quality aspects in one's own area of practise in hospitals or any
other health care sector. The course is very exhaustive and gives the participant an overview of all
areas needed to improve quality and maintain standards to excel in patient care and safety. The
Modules are carefully designed and serve as a ready reckoner, the faculties are great, they answer all
your queries besides sharing their vast expertise in this field and the TSNA academic team are very
helpful. | personally have learnt a lot from this course which is of short duration, very crisp and very
informative, the projects given to us are very practical oriented and it was great to get inputs from the
faculties during the presentation. We all seem to know but when we hear from the experts we find
there is a lot more to improve upon, as it is said "Knowledge is power, Information is liberating,
Education is the premise of progress". | wish this program a grand success.

Ms. Sunita Sarkar
Manager administration
Sankara Nethralaya , Kolkata



