
 
Prepared by A Mahalingam / The SN Academy / Agenda for 2 days Seminar on Hospital Admn / Chennai 

THE SANKARA NETHRALAYA ACADEMY (TSNA), CHENNAI 
Visit us at: www.thesnacademy.ac.in 

Emerging Trends in Hospital Administration: Dates: 09 & 10th May 2014 
Speakers Contact details  

S No Topics Speakers name E Mail 
1.  Assessing ever-changing role and 

responsibilities of a hospital CEO. 
Mr John Punnose 
Mentor & CEO – Hospitals and Health 
Systems. 

john.punnoose@yahoo.com 

2.  Healthcare Disaster Management 
 

Shri.Sandrew.W.N. 
Asst.Commandant 
National Disaster Response 
Force(NDRF), Tamil Nadu 

sandrew_ndrf@yahoo.com 

3.  Using lean management to reduce 
waste and improve efficiencies of 
hospitals. 

Sri C.S. Ramakrishnan 
Chief Operating Officer & Chief 
Consultant 
ACME CONSULTING, Chennai. 

csrkn61@gmail.com 

4.  Accreditations for Hospitals & 
Retaining quality advantage - post 
accreditation. 

Ms Lallu Joseph 
Quality Manger 
CMC Hospital, Vellore 

directorate.qmc@cmcvellore.ac.in 

5.  Revenue cycle management 
excellence - easily improving 
bottom-line. 

Shri PR Ravindran 
Chartered – cum – Cost Accountant. 
Former Chief General Manager, 
Sankara Nethralaya, Chennai 

pr.ravindran@gmail.com 

6.  Discussing pros and cons of 
outsourcing facilities management 
in healthcare organizations. 

Shri Tilak Shankar 
Chief Executive Officer /  
Management Consultant 
Management Solutions. Chennai 

msolutions.shankar@gmail.com 

7.  Clean It… Then Prove It! Cleaning 
control as a tool to reduce 
healthcare acquired infections. 

Prof Hanna Priya 
Prof of Nursing  
& I/C - HICC. 
Sankara Nethralaya 
Chennai 

priya@snmail.org 

8.  Innovations in Healthcare 
Insurance 
 

Ms. Sheela Anand 
Chief Operating Officer 
Vidal Health TPA Pvt. Ltd 
 (Formerly TTK Healthcare TPA), 
Chennai. 

sheela@vidalhealthtpa.com 

http://www.thesnacademy.ac.in/
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9.  Enhancing patient-centered care by 
increasing speed of patient service. 

Dr Sudhir R R 
HOD - Preventive Ophthalmology & 
Senior Consultant in Cornea & 
Refractive Surgery. 
Sankara Nethralaya 
Chennai 

drrrs@snmail.org 

10.  Implementing quality Improvement 
tools and strategies within your 
organization. 

Dr TV Subramaniam  
Professor Emeritus - IFMR 
Senior Management Faculty 
TSNA – Chennai. 

subramanian.tv@gmail.com 

11.  Do Hospitals need to build 
themselves as a “Brand”? How to 
build a brand in Regional and 
Global Healthcare? 

Shri N J Gowri Shankar 
CEO & Chief Consultant 
HSB Consulting, Chennai. 

gowri@hsbconsulting.biz 

12.  Transforming Healthcare Delivery 
through Information & 
Communication technology. 

Dr.Sumanth C Raman 
Head-Healthcare Innovations. 
Tata Consultancy Services, Chennai. 

sumanth.raman@tcs.com 

13.  Medico Legal Issues in Healthcare 
Management. 

Mr Samuel Abraham 
Senior Legal Officer 
Christian Medical College (CMC), 
Vellore. 

dsalegal2004@gmail.com 

Panel Discussion Members  
14.  Dr Sunil Chandy  

 
Director, Christian Medical College 
(CMC), Vellore. 
 

directorate@cmcvellore.ac.in 

15.  Dr S S Badrinath Founder & Chairman Emeritus, 
Sankara Nethralaya, Medical Research 
Foundation, Chennai 
 

chem.@snmail.org 

16.  Dr Sameer Mehta Founder - Atlas Advisory & Director, Dr 
Mehta`s Hospitals, Chennai. 

sameer@mehtahospitals.com 

17.  Dr S Aravind  
 

Administrator & Director for Projects – 
Aravind Eye Care System, Madurai 

s.aravind@aravind.org 

Seminar Organizing Secretary  
18 A Mahalingam Asst Registrar, The SN Academy mahali@snmail.org 
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